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Portland 911 is Hiring Dispatchers


Are you looking for a meaningful career in a dynamic environment, where you are helping to make your community a safer place? The Bureau of Emergency Communications (BOEC), is hiring full-time 911 dispatchers to join our team. 

Applications open today and will be accepted until 11: 59 p.m. Aug. 18.
Visit https://www.portland.gov/911/workfor911 or here to apply.

“I want my callers to know there’s someone who understands them who is answering the phone and that we care. I just want to give back to the community. It means a lot to me,” Rachel Miles-Davis, Senior Dispatcher and coach.

No previous experience with 9-1-1 is required. We provide a full-time paid training program with classroom learning, simulation exercises, study and practice time, support from an experienced coach, and daily feedback. 

To qualify, applicants must:
· Have a high school diploma or GED
· Be at least 18 years old at the time of hire
· Pass a typing test netting 40 words per minute with 90 percent accuracy, and
· Pass a background and psychological assessment. 

Questions? Attend a virtual information session, https://us06web.zoom.us/j/88069129561, at: 
· 6 p.m. Wednesday, July 31 (Virtual)
· 12 p.m. Thursday, Aug. 8 (Virtual)
· 6 p.m. Tuesday, August 18, in-person at the Hollywood Library, 4040 N.E. Tillamook St, Portland, OR 97212
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Please notify the City of Portland no less than five (5) business days prior to an event for ADA accommodations at 
503-823-0911, by the City’s TTY at 503-823-6868, or by the Oregon Relay Service at 1-800-735-2900. 
An Equal Opportunity/Affirmative Action Employer
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